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Policy Information 
This Policy has been prepared in accordance with Your instructions  Please read it carefully to ensure that it meets 

Your requirements 

 

This Policy consists of 

1. the introduction which explains the basis on which cover is provided 

2. the Schedule which shows details of the Policyholder Period of Insurance the Business being covered the 

Property or Events insured Limits of Liability and certain amounts You will be responsible for and details of 

which Sections are operative 

3. the Statement of Fact which is a record of the information that You provided to Your insurance agent about 

You and Your Business upon which Your insurance Policy is based 

4. Policy Definitions and Conditions  

5. the Sections of the Policy which give details of the cover provided 

6. General Exceptions to cover applying to the whole Policy 

7. Any Endorsements or Warranties which might apply to the Policy or individual Sections and which 

incorporate cover amendments extensions limitations and the like 

 

Immediate notice should be given to Us of any changes which may affect the insurance by this Policy 

 

Alterations in the cover required after the issue of the Policy will be confirmed by a separate Endorsement and/or 

Schedule and/or Statement of Fact which You should file with Your Policy  You should refer to the Schedule and 

Statement of Fact and Endorsement(s) and the Policy to ascertain precise details of cover currently in force 
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Our Promise to You 
Our goal is to provide excellent customer service to all Our customers but We recognise that sometimes things may 

go wrong  We take complaints seriously and aim to resolve all of Our customers problems promptly 

 

If this cover does not meet with Your requirements please return all of Your documents and any Employers Liability 

Certificate(s) to Your insurance agent who has arranged the cover within 14 days of receipt  We will return any 

premium paid in full 

 

If You  wish to terminate the cover at any other time please contact Henry Seymour and Company who arranged it 

and any return premium will be at the discretion of Arista Insurance 

 

Making a Claim  
To make a claim follow the instructions provided in the General Conditions – Claims Procedure 

 
To register a claim You should first contact Henry Seymour and Company on 0208 655 0444 who are Your 
Insurance agents 
 
You may also contact Robins Claims Solutions on 0844 770 5150 who provide Our claims service and are 
authorised to handle and settle claims on Our behalf  



Salon Gold Freelancers Policy 1008 

The Contract of Insurance and the Underwriters 
This Policy is underwritten by certain Underwriters at Lloyd’s and other insurance companies (hereinafter called the 

‘Underwriters’) and is administered by Arista Insurance Limited in accordance with the authority granted under 

binding authority agreement(s) 

 

In consideration of payment of the premium the Underwriters set out above are bound severally and not jointly to 

indemnify You within the limits terms conditions and exceptions of this Policy against the events set out in the 

sections operative and occurring in connection with the Business during the Period of Insurance and any subsequent 

period for which You pay and the Underwriters agree to accept a premium 

 

Where the Underwriters are a Lloyd’s syndicate they are made up of Lloyd’s Underwriters  Each Underwriter is only 

liable for their own share of the risk and not for any others share  You can ask us for the names of the Lloyd’s 

Underwriters and the share of the risk each has taken on 

 

This policy is underwritten by Lloyd’s Syndicate 4444 which is managed by Canopius Managing Agents Limited (FSA 

Register No 204847) 

The Underwriters are authorised and regulated by the Financial Services Authority 

 

You have provided information to Us which includes but is not limited to the information detailed in the Statement  of 

Fact  You agree that all information provided to Us is true and is incorporated in and forms the basis of this Policy  

 

 
Signed for and on behalf of the Underwriters 

Charles Earle     Chief Executive Arista Insurance Limited 
Arista Insurance Limited is Registered in England and Wales No 5938669 

Registered Office: Library House New Road Brentwood Essex CM14 4GD 

 

 
Arista Insurance Limited are appointed representatives of 

Canopius Managing Agents Limited FSA Register Number 204847 

Equity Syndicate Management Limited FSA Register Number 204851 

HSB Engineering Insurance Limited FSA Register Number 202738 

ARAG plc FSA Register Number 452369  

You can check this information on The Financial Services Authority register by visiting the FSA’s website 

www.fsa.gov.uk/register or by contacting the Financial Services Authority on 0845 606 1234 
 

This Policy is a legal contract You must tell Us about any facts or changes which affect Your insurance which 
have occurred either since Your Policy started or since the last renewal date 
If You are not sure whether certain facts are relevant please ask Your insurance agent or the local Arista 
Insurance branch If You do not tell Us of relevant changes Your Policy may not be valid or the Policy may not 
cover You fully 
You should keep a written record (including copies of letters) of any information You give Us or Your insurance 
agent when You renew this Policy 
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How to Complain 

If You have any enquiry or complaint arising from Your Policy please contact Your insurance agent who arranged the 

Policy for You or the local Arista Insurance office quoting the Policy number in all cases 

 

If You are not satisfied with the way in which a complaint has been dealt with please write to 

The Chief Executive 

Arista Insurance Limited  

Gallery 10, One Lime Street 

London 

EC3M 7HA 
 

After this action if You are still not satisfied with the way a complaint has been dealt with You should do the following  

 

If Your Underwriter is at Lloyd’s You may ask the Complaints Department at Lloyd’s to review Your case (this would 

not affect Your rights to take legal action if necessary)  The address is 

Policyholder and Market Assistance,  

Lloyd's Market Services,  

One Lime Street,  

London EC3M 7HA 

Telephone: 020 7327 5693 

Fax: 020 7327 5225 

Email: complaints@lloyds.com 

 

Having followed this procedure for Lloyd’s Underwriters or if Your Underwriter is not at Lloyd’s Your complaint may 

also be referred to the Financial Ombudsman Service (FOS) The address is  

Financial Ombudsman Service  

South Quay Plaza 

183 Marsh Wall 

London E14 9SR 

 

Financial Services Compensation Scheme  

The Underwriters are members of the Financial Services Compensation Scheme (FSCS). You may be entitled to 

compensation from the scheme if we are unable to meet our liabilities under this insurance. This depends on the type 

of business and the circumstances of the claim. Such claims are protected for 90% without any upper limit. For 

compulsory classes of insurance the claim will be met in full. Further information about the compensation scheme 

arrangements is available from FSCS. Information can be obtained on request, or by visiting the FSCS website at 

www.fscs.org.uk
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Important Information 
The Employers Liability (Compulsory Insurance) Regulations 1998 lay down certain obligations for employers and in 

particular You should be aware of the following 

 

Display of Certificates 
We will provide You with a Certificate of Employers Liability Insurance and this will state clearly the companies 

covered by it  You must display either an original copy or make available a copy of the Certificate of Employers 

Liability Insurance in an electronic format at each Business Premises where Your Employees can see it easily 

 

Retention of Certificates 
The Employers’ Liability (Compulsory Insurance Amendment) Regulations 2008 remove the requirement for You to 

retain copies of Certificates of Employers Liability Insurance that have expired for at least 40 years  However it is still 

good business practice to retain the certificates because certain claims eg disease could be made many years after 

the disease is caused and if Your insurer can not be identified You could be liable for any payments  

 

Data Protection 
We may use the details You have given to provide You with a quotation deal with Your  Policy to search credit 

reference agencies who may keep a record of the search to support the development of Our business by including 

Your details in customer surveys and for market research and compliance business reviews 

 

We share Your details with those companies who are underwriting Your Policy with approved organisations for fraud 

prevention purposes and with companies where We are legally obliged to do so 

 

We may also share Your details with third parties so that we may tell You of products and services which we think 

may interest You by telephone email or post  If You do not want to know about these products or services please 

write to Arista Insurance Limited Gallery 10 One Lime Street London EC3M 7HA 

 

Under the Data Protection Act We can only discuss the details given with You  If You would like anyone else to act on 

Your behalf please let Us know  Your details will not be kept longer than is necessary 

 

Under the terms of the Data Protection Act 1998 You are entitled to a copy of all information Arista Insurance holds 

about You 

 

Your personal details may be transferred to countries outside the EEA They will at all times be held securely and 

handled with the utmost care in accordance with all principles of UK law
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General Definitions 
Each time We use one of the words or phrases listed below it will have the same meaning wherever it appears in 

Your Policy unless We state otherwise  A defined word or phrase will start with a capital letter each time it appears in 

the Policy except for headings and titles 

 

Each Section of the Policy contains definitions which apply to that particular Section and they must be read in 

conjunction with the following General Definitions 

 

We/Us/Our  
The Underwriters as set out in the section of the Policy headed The Contract of Insurance and the Underwriters 

 

You/Your/Policyholder 
The person(s) or Company shown in the Schedule as the Policyholder 

 

Business 
Activities directly connected with the Business described in the Statement of Fact and specified in the Schedule 

 

Policy 
This Policy Schedule Statement of Fact Employers Liability Certificate and any Endorsements or Warranties attached 

or issued 

 

Damage 
Accidental loss destruction or damage 

 

Employee 
Any person working under Your control in connection with the Business who is 

1. under a contract of service or apprenticeship with You 

2. a person under a contract of service or apprenticeship with some other employer and who is hired to or 

borrowed by You 

3. a labour master or person supplied by him 

4. a person engaged by a labour only sub-contractor 

5. a self-employed person working on a labour only basis under Your control or supervision 

6. a driver or operator of hired-in plant 

7. a trainee or person undergoing work experience 

8. a voluntary helper 

9. persons working under the Community Offenders Act 1978 the Community Offenders (Scotland) Act 1978 or 

similar legislation 

10. at Your request outworkers or home workers employed under contracts to execute personally any work in 

connection with the Business  

 

Excess 

The first amount of each and every claim for which you shall be responsible as shown in the Schedule and where 

applicable as more particularly defined in the relevant sub section of this Policy 

 

Injury 
Bodily injury including death illness or disease 
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Limit of Liability 
The Limit of Liability stated in the Schedule 

 
Period of Insurance 
The period shown in the Schedule for which We accept Your Premium 

 

Premises 
The part of the Premises at the address or addresses specified in the Statement of Fact and described in the 

Schedule occupied by You for the purpose of the Business 

 
Property  
Material property 

 
Schedule 
The Schedule for the time being in force 

 

Statement of Fact 
This is a record of the information that You provided to Your insurance agent about You and Your Business upon 

which Your insurance quotation is based 

 
Sum Insured 
The Sum Insured stated in the Schedule 
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General Conditions  
Each Section of the Policy contains conditions and must be read in conjuction with the following General Conditions 

which apply to all Sections unless otherwise stated 

 
Average 
Where a Sum Insured is subject to average if at the time of the Damage the Sum Insured is less than the actual value 

of the property You will be considered as Your own insurer for the difference and bear a proportionate share of the 

loss 

 
Cancellation  
We may cancel the Policy by sending You 30 days written notice to Your last known address We will refund a 

proportionate part of the premium paid for the unexpired period 

 

If the premium has not been paid or if there has been a default under an instalment or linked credit agreement this 

insurance will cease immediately and We will not refund any instalment paid 

 

Choice of Law and Jurisdiction 
In the absence of agreement to the contrary this Policy shall be governed by and construed in accordance with the 

laws of England and Wales  Any dispute relating to limts terms conditions and exceptions or validity of this Policy 

shall be subject to the jurisdiction of the courts of England and Wales 

 

Claims Procedure  
It is a condition precedent to Our liability under this Policy that you will  

1. provide written notice to Us immediately You have knowledge of any event occurrence prosecution inquest or 

inquiry which may result in a claim regardless of Excess and pass to Us immediately on receipt every letter 

claim writ summons and process in connection with any claim 

2. notify the police immediately of Damage caused by malicious persons or thieves 

3. at Your expense provide Us with a written claim containing as much information as possible of the accident 

Damage or Injury including the amount of the claim within 

a. 30 days of Your becoming aware of the event or occurrence 

b. 7 days in the case of Damage caused by riot civil commotion strikers locked out workers persons taking 

part in labour disturbances or malicious persons  

or such further time that We may allow 

4. provide Us with all information and help We require in respect of the claim 

5. pass to Us unanswered immediately all communications from third parties in relation to any event which may 

result in a claim under this Policy 

6. not admit or repudiate liability nor offer to settle compromise make payment which may result in a claim or 

pay any claim under this Policy without Our written agreement  

7. carry out or permit to be taken any action which may be reasonably practicable to prevent or minimise loss 

and/or interruption of the Business and to prevent further accident Damage or Injury 

8. We will be entitled at any time and at Our discretion if Damage occurs which may lead to a claim to  

a.  enter or take possession of the Premises 

b. take possession of or require to be delivered to Us Property Insured which We will deal with in a 

reasonable manner 

c. take over and conduct in Your name the defence or settlement of any claim or to prosecute any claim in 

Your name for Your benefit and have full discretion in the conduct of any proceedings and in the 

settlement of any claim 

without incurring liability or reducing Our rights 

9. We will not pay for loss destruction or damage or provide cover under the Legal Liabilities Section if You or 

anyone acting on Your behalf  

a. do not comply with Our requirements 
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b. hinder or obstruct Us 

You are not entitled to abandon Property to Us 

 

Change of Risk 
We shall not indemnify You under this Policy if 

1. there has been any material change to the risk after the commencement of this insurance whereby the risk of 

Damage or Injury is increased or 

2. Your interest ceases (unless the cessation is brought about by will or operation of law) 

3. the Business does any of the following 

a. making a composition or arrangement with creditors 

b. have a proposal for a voluntary arrangement for a composition of debts or scheme of arrangement 

approved in accordance with the Insolvency Act 1986 

c. have an application made under the Insolvency Act 1986 to the court for the appointment of an 

administrator 

d. have a winding up order made or (except for the purposes of amalgamation or reconstruction) a 

resolution for voluntary winding up passed or have a provisional liquidator receiver or receiver and 

manager of the business or undertaking duly appointed 

e. have an administrative receiver as defined in the Insolvency Act 1986 appointed or having possession 

taken by or on behalf of the holders of any debentures secured by floating charge or of any property 

comprised in or subject to the floating charge 

unless agreed by Us in writing 

 

Contribution 
Applicable to the Legal Liabilities Section  

1. If the insurance provided by these sections is also covered by another policy (or would but for the existence 

of these sections) We will only indemnify You in respect of any excess beyond the amount which would be 

payable under such other insurance had these sections not been effected 

Applicable to all other Sections insured by this Policy 

2. Where any Damage or liability covered by the Policy is also covered by another policy (or would be but for 

the existence of this Policy) We will only pay a rateable share of the loss 

3. If the other insurance is subject to a condition of average and this Policy is not this Policy will be become 

subject to the same condition of average 

4. If the Property covered by the other insurance is subject to a provision excluding proportional payment in 

whole or part the payment We make will be limited to the proportion of Damage as the Sum Insured bears to 

the value of the property 

 

Contracts (Rights of Third Parties) Act 1999 
A person or company who was not a party to this Policy has no right under the Contracts (Rights of Third Parties) Act 

1999 to enforce any term of this Policy but this does not affect any right or remedy of a third party which exists or is 

available apart from that Act 

 

Discharge of Liability 
We may at any time pay  

1. The Limit of Liability or the Limit of Indemnity or 

2. The Sum Insured or  

3. A smaller amount for which a claim can be settled after deduction of any sum already paid  We will not make 

any further payments except for costs and expenses incurred prior to the payment of the claim 
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Fraud 
If a claim made by You or anyone acting on Your behalf to obtain a benefit under this Policy is in any respect 

fraudulent or uses fraudulent means or devices or intentionally exaggerates or a false declaration or statement is 

made in support of a claim all benefit under this Policy shall be forfeited 

 

Interest Clause 
The interests of third parties in the Property which You are required to include on this Policy under the terms of any 

mortgage property lease or hiring leasing or hire purchase agreement are automatically noted subject to You advising 

Us as soon as is reasonably practicable 

 

Non Disclosure Misrepresentation or Misdescription 
This Policy shall be voidable if you or anyone acting for you fails to disclose misrepresents or misdescribes any 

material particular 

 

Reasonable Care 
It is a condition precedent to Our liability under this Policy that You 

1. take all reasonable care to prevent or minimise any circumstances or to cease any activity which may cause 

Damage accident or Injury 

2. maintain the business premises machinery equipment and furnishings in a good state of repair 

3. exercise care in the selection and supervision of Employees 

4. comply with all relevant statutory requirements manufacturers recommendations and other regulations 

relating to the use inspection and safety of property and the safety of persons 

5. make good or remedy any defect or danger which becomes apparent and take such additional precautions 

as the circumstances may require 

 

Reinstatement 
When we decide or are required to reinstate or replace any Property You will at Your expense provide 

1. plans 

2. documents 

3. books 

4. information 

which we require 

 

Statement of Fact 
This is a record of the information that You provided to Your insurance agent about You and Your Business upon 

which Your insurance quotation is based 

 
Subrogation 
Anyone making a claim under this Policy must at Our request and expense do everything We reasonably require to 

enforce a right or remedy or obtain relief or indemnity from other parties to which We will become entitled or 

subrogated because of payment for or making good accident Damage or Injury 

 

We may require You to carry out such actions before or after We make any admission of or payment of a claim  

 

Warranties 
Every warranty to which this Policy or any Section or item specified in the Schedule is or may be made subject to 

shall from the time the warranty attaches apply and continue to be in force during the duration of the Period of 

Insurance 

 

Provided that if this Policy or Section or item specified in the Schedule is renewed a claim in respect of Damage 

occurring following renewal date shall not be barred by reason of a warranty not having been complied with at any 

time before the date of renewal
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General Exceptions 
Each Section of the Policy contains exceptions and must be read in conjunction with the following General Policy 

Exceptions which apply to all Sections unless otherwise stated 

 

This Policy does not cover 

 
Nuclear Risks 
Damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or any 

consequential loss or any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or 

arising from 

1. ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the 

the combustion of nuclear fuel 

2. the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear 

component thereof 

 

Subject to indemnity under the Employers Liability Sub-Section as far as concerns Injury caused to any of Your 

Employees if such Injury arises out of and in the course of employment or engagement of such person by You this 

General Exception shall only apply 

a. in respect of liability of any Principal 

b. liability assumed by You under agreement and which would not have attached in the absence of such 

agreement 

 

War Government Action and Terrorism 
1. Damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or any 

consequential loss directly or indirectly caused by or contributed to by or arising from  

a. War Government Action or Terrorism  

b. civil commotion in Northern Ireland 

2. legal liability of whatsoever nature or any costs or expenses whatsoever directly or indirectly caused by or 

contributed to by or arising from War Government Action or Terrorism except to the extent stated in the 

Liability Provisions 

 

For the purpose of this General Exception and its Liability Provisions 

War shall mean war invasion acts of foreign enemies hostilities or warlike operations (whether war be declared or 

not) civil war mutiny civil commotion assuming the proportions of or amounting to popular rising military rising 

insurrection rebellion revolution or military or usurped power  

 

Government Action shall mean martial law confiscation nationalisation requisition or destruction of property by or 

under the order of any government or public or local authority or any action taken in controlling preventing 

suppressing or in any way relating to War 

 

      Terrorism shall mean any act(s) of any person(s) or organisation(s) involving  

1. the causing occasioning or threatening of harm of whatever nature and by whatever means 

2. putting the public or any section of the public in fear 

in circumstances in which it is reasonable to conclude that the purpose(s) of the person(s) or organisation(s) are 

wholly or partly of a political religious ideological or similar nature 

 

In any action suit or other proceedings where We allege that by reason of this Exception as far as it relates to 

Terrorism any Damage or resulting loss or expense or consequential loss is not covered by this insurance the 

burden of proving that such Damage loss expense or consequential loss is covered shall be upon You 
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Liability Provisions 

Subject otherwise to the terms definitions exceptions provisions and conditions of this Policy and its Legal Liabilities 

Section 

1. We will indemnify You under the Employers' Liability Sub-Section provided that in respect of any one claim or 

series of claims arising out of any one original event Our liability in respect of all legal liability costs and 

expenses directly or indirectly caused by or contributed to by or arising from Terrorism shall not exceed 

£5,000,000   

2. We will indemnify You under the Public Liability Sub-Section and Products Liability Sub-Section against legal 

liability costs and expenses directly or indirectly caused by or contributed to by or arising from Terrorism 

provided that Our liability for all damages (including interest thereon) shall not exceed 

a. in respect of or arising out of any one claim or series of claims arising out of one Event £2,000,000 or the 

amount of the Public Liability and Products Liability indemnity limit stated in the Schedule whichever is 

the lower but in respect of Products Supplied this limitation shall apply to all insured events occurring in 

any one Period of Insurance 

b. We will not  indemnify You under the Public Liability and Products Liability Sub-Sections against legal 

liability costs and expenses directly or indirectly caused by or contributed to by or arising from Terrorism  

 

Pollution and Contamination (This Exception does not apply to Legal Liabilities Section) 

Damage caused by or arising from pollution or contamination except (unless otherwise excluded) destruction of or 

damage to the Property insured caused by 

1. pollution or contamination which itself results from fire lightning explosion aircraft or other aerial devices or 

articles dropped therefrom riot civil commotion strikers locked-out workers malicious persons other than 

thieves earthquake storm flood bursting overflowing discharging or leaking of water tanks apparatus or pipes 

sprinkler leakage or impact by any road vehicle or animal 

2. any of the Contingencies in (1) above which itself results from pollution or contamination 

 

Date Recognition (This Exception does not apply to Employers Liability Sub-Section) 

Damage accident or liability directly or indirectly caused by or consisting of or arising from the failure of any computer 

data processing equipment or media microchip integrated circuit or similar device or other equipment or system for 

processing storing or receiving data or any computer software whether Your property or not and whether occurring 

before during or after the year 2000 

1. correctly to recognise any date as its true calendar date 

2. to capture save or retain and/or correctly to manipulate interpret or process any data or information or 

command or instruction as a result of treating any date otherwise than as its true calendar date 

3. to capture save retain or correctly to process any data as a result of the operation of any command which has 

been programmed into any computer software being a command which causes the loss of data or the 

inability to capture save retain or to correctly process such data on or after any date 

 

In respect of Material Damage Business Interruption Loss of Money Business Machines All Risks (Specified Items) 

Sections  this General Exception shall not exclude subsequent Damage not otherwise excluded which itself results 

from fire lightning explosion aircraft or other aerial devices or articles dropped therefrom riot civil commotion strikers 

locked-out workers persons taking part in labour disturbances malicious persons other than thieves earthquake storm 

flood escape of water from any tank apparatus or pipe theft or impact by any vehicle or animal 
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Computer Virus and Hacking  
1. Damage to any computer or other equipment or component or system or item which processes stores 

transmits or retrieves data or any part thereof whether tangible or intangible (including but without limitation 

any information or programs or software) and whether Your Property or not where such Damage is caused 

by Virus or Similar Mechanism or Hacking 

2. financial loss directly or indirectly caused by or arising from Virus or Similar Mechanism or Hacking 

but this shall not exclude Damage or financial loss which is not otherwise excluded from this Policy and which results 

from Fire Lightning Explosion Earthquake Aircraft or other aerial devices or articles dropped from them Riot Civil 

Commotion Strikes Labour Disturbances Malicious Persons (including the acts of thieves but excluding the acts of 

Malicious Persons which do not involve physical force or violence) Storm Flood Escape of Water or Oil from any tank 

apparatus or pipe Impact by any vehicle or animal 

 

For the purpose of this Exception 

Virus or Similar Mechanism shall mean program code programming instruction or any set of instructions intentionally 

constructed with the ability to damage interfere with or otherwise adversely affect computer programs data files or 

operations whether involving self-replication or not  The definition of Virus or Similar Mechanism includes but is not 

limited to trojan horses worms and logic bombs 

 

Hacking shall mean unauthorised access to any computer or other equipment or component or system or item which 

processes stores transmits or retrieves data whether Your Property or not 

 

Date Recognition Computer Equipment 
the expected cost which would have been incurred in modifying any computer data processing equipment or media 

microchip integrated circuit or similar devise or other equipment or system for processing storing or receiving data or 

any computer software so as to be able correctly to recognise save retain manipulate interpret or process any date 

after December 31st 1999 where such computer or other property is unable to do so at the time of any Damage 

insured by this Policy  

 

Marine Policies 
Damage to property which at the time of the happening of the Damage is insured by or would but for the existence of 

this Policy be insured by any marine policy or policies except in respect of any excess beyond the amount which 

would have been payable under the marine policy or policies had this Policy not been affected 

 
Sonic Bangs 
loss destruction or damage or any consequential loss occasioned by pressure waves caused by aircraft or other 

aerial devices travelling at sonic or supersonic speeds 
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Legal Liabilities Section  
Section Definitions 
The following Definitions apply to this Section and shall keep the same meaning wherever they appear in the Section 

they should also be read in conjunction with the General Definitions at the start of the Policy 

 

Asbestos 
crocidolite amosite chrysotile fibrous actinolite fibrous anthophyllite or fibrous tremolite or any mixture containing any 

of those materials fibres or particles of Asbestos or any material containing Asbestos or Asbestos dust 

 

Costs and Expenses 
Costs and Expenses shall be deemed to mean 

1. costs and expenses of claimants for which You are legally liable and which may be the subject of indemnity 

under this Section 

2. other costs and expenses incurred with Our written consent in respect of any claim which may be the subject 

of indemnity under this Section 

3. legal costs and expenses incurred with Our written consent for representation by You at 

a. any proceedings brought in any court arising out of any alleged breach of a statutory duty resulting in 

Injury 

b. any coroners inquest or inquiry in respect of any death 

which may be the subject of indemnity under this Section 

 

Compensation 
Damages including interest 

 

Event 
Any accident or occurrence including continuous or repeated exposure to substantially the same general conditions 

which results during the Period of Insurance in Injury or Damage to Property  All Events or series of Events 

consequent on one cause shall be regarded as one Event for the purposes of this Policy 

 

Limit of Indemnity 
The limit as specified in the Schedule including all costs and expenses 

 

Offshore 
From the time of embarkation onto a conveyance at the point of final departure from land to any offshore rig or any 

offshore platform whilst on any offshore rig or offshore platform and until such time of disembarkation from a 

conveyance onto land upon return from any offshore rig or offshore platform  

 

Product Supplied 
any product or thing including packaging containers instructions and labels sold supplied erected repaired altered 

treated installed tested serviced or delivered by or through You in the course of the Business within the Territorial 

Limits 

 
Territorial Limits 

1. anywhere within Great Britain Northern Ireland the Isle of Man or the Channel Islands other than Offshore 

2. elsewhere in the world (other than the United States of America or Canada or Offshore) for temporary visits 

by non-manual employees in connection with the Business undertaken by You or any of Your directors or 

Employees normally resident in (1) above 

3. elsewhere in the world in respect of any Product Supplied (other than those to Your knowledge sold supplied 

erected repaired altered treated or installed by You in or for delivery or use in the United States of America or 

Canada) 
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Employers Liability Sub-Section  
Cover 
We will indemnify You against all sums that You become legally liable to pay as Compensation including Costs and 

Expenses in respect of Injury sustained by any Employee caused during the Period of Insurance within the Territorial 

Limits and arising out of employment by You in the course of the Business 

 

Limit of Indemnity 
Our liability for Compensation and Costs and Expenses payable under this Sub-Section in respect of any claim or 

series of claims against You as a result of or arising out of one Event shall not exceed the Limit of Indemnity 

 
Right of Recovery  
The indemnity provided under this Sub-Section is deemed to be in accordance with the provisions of any law relating 

to compulsory insurance of liability to Employees in Great Britain Northern Island the Channel Islands or the Isle of 

Man You must repay to Us all sums paid by Us that We would not have been liable to pay but for the provisions of 

such law  

 

Extensions to this Sub-Section 
The following Sub-Section Extensions shall apply subject to all other terms conditions limits and exceptions of this 

Policy 

 

Unsatisfied Court Judgments 
 

This Sub-Section extends to include the following 

In the event of Injury sustained by any Employee caused during the Period of Insurance within the Territorial Limits 

and arising out of employment by You in the course of the Business which results in a judgment for Compensation 

being obtained by the Employee or the personal representatives of the Employee and which remains unsatisfied in 

whole or part six months after the date of such judgment We will at Your request pay to the Employee or the personal 

representatives of the Employee the amount of any such Compensation and any costs awarded to the Employee or 

the personal representatives of the Employee to the extent that they remain unsatisfied provided that 

1. the judgment for Compensation is obtained 

a. in a court of law within Great Britain Northern Island the Channel Islands or the Isle of Man 

b. against a company partnership or individual other than You conducting a business at or from premises 

within the territories described in (a) above 

2. there is no appeal outstanding 

3. if any payment is made under the terms of this Extension the Employee or the personal representatives of 

the Employee must assign the judgment to Us 

 
Injuries to Working Partners  
In respect of Injury sustained by any working partner or proprietor We will deem such person under this Sub-Section 

to be an Employee provided that We will only be liable where 

1. the Injury is sustained whilst such working partner or proprietor is working in connection with the Business 

2. the Injury is caused by the negligence of another working partner proprietor or Employee whilst working in 

the Business 

3. the injured working partner or proprietor has a valid right of action in negligence against the working partner 

proprietor or Employee responsible for such Injury 
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Exceptions to this Sub-Section 
The following exceptions apply to this Sub-Section and should be read in conjunction with the Policy Exceptions 

 

Vehicles 
We will not provide indemnity in respect of any legal liability for which compulsory motor insurance or security is 

required in accordance with any road traffic legislation within the European Union 
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Public Liability Sub-Section 
Cover 
We will indemnify You against all sums that You become legally liable to pay as Compensation including Costs and 

Expenses in respect of 

1. accidental Injury to any person 

2. accidental loss of or damage to Property 

3. accidental nuisance or trespass obstruction loss of amenities or interference with any right of way light air or 

water 

and occurring during the Period of Insurance within the Territorial Limits in connection with the Business  

 

Limit of Indemnity 
Our liability for Compensation and Costs and Expenses payable under this Sub-Section in respect of any claim or 

series of claims against You as a result of or arising out of one Event shall not exceed the Limit of Indemnity 

 

Extensions to this Sub-Section 
The following Section Extensions shall apply subject to all other terms conditions limits and exceptions of this Policy 

 
Contingent Motor Liability  

Notwithstanding Exception (4) of this Sub-Section We will indemnify You in respect of legal liability arising out of the 

use in the course of the Business of any motor vehicle not belonging to or provided by You anywhere in Great Britain 

Northern Ireland the Channel Islands or the Isle of Man provided that this indemnity shall not apply 

1. in respect of Damage to the vehicle or to any property conveyed therein 

2. whilst the vehicle is being driven by You or any person with Your general consent who to Your knowledge or 

anyone on Your behalf does not hold a licence to drive such vehicle unless such person has held and is not 

disqualified from holding or obtaining such a licence  

3. in respect of which You are entitled to indemnity under any other insurance 

4. in respect of liability arising from circumstances in which it is compulsory for You to insure or provide security 

in respect of such vehicles as a requirement of relevant road traffic legislation 

 
Data Protection Act 1998 
We will indemnify You and at Your request any of Your directors or partners or Employees against all sums which 

You or any of Your directors or partners or Employees become(s) legally liable to pay as Compensation together with 

Costs and Expenses under Section 13 of the Data Protection Act 1998 caused in connection with the Business 

during the Period of Insurance provided that You are 

1. a registered user in accordance with the terms of the Act 

2. not in business as a computer bureau 

 

The total amount payable including all Costs and Expenses under this Extension in the aggregate any one Period of 

Insurance is limited to £250,000 

 

The indemnity provided by this Extension shall not apply to 

a. legal liability caused by any deliberate act or omission by You the result of which could reasonably have been 

expected by You having regard to the nature and circumstances of such act or omission 

b. legal liability caused by any act of fraud or dishonesty 

c. the costs and expenses of rectifying rewriting or erasing data 

d. legal liability arising from the recording processing or provision of data for reward or to determine the financial 

status of any person 

e. the payment of fines or penalties 
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f. claims which arise out of circumstances notified to previous insurers or known to You at inception of this 

Policy 

g. legal liability where indemnity is provided by any other insurance 

 
Defective Premises Act  
We will indemnify You in respect of legal liability in respect of accidental Injury or accidental loss of or damage to 

Property incurred by virtue of Section 3 of the Defective Premises Act 1972 or of Section 5 of the Defective Premises 

(Northern Ireland) Order 1975 provided that 

1. such liability is not otherwise insured 

2. We will not be liable in respect of  

a. damage to that part of such premises on which You or anyone on Your behalf has worked if such 

damage directly results from such work 

b. the cost of remedying any defect or alleged defect in the premises disposed of by You 

 
Employees and Visitors Personal Belongings 
Notwithstanding Exception (2) of this Sub-Section We will indemnify You in respect of legal liability for accidental 

damage to the vehicles and personal belongings of Your directors partners Employees and visitors which are in Your 

custody or control 

 

We will not provide indemnity where this Property is  

1. loaned leased hired or rented to You 

2. stored for a fee or other consideration 

3. in Your custody or control for the purposes of being worked upon 

 
Overseas Personal Liability 
We will indemnify You and if You so request any of Your directors partners or Employees or spouse or civil partner of 

such person against legal liability incurred in a personal capacity whilst temporarily outside Great Britain Northern 

Ireland the Channel Islands or the Isle of Man but excluding the United States of America or Canada in connection 

with the Business 

 

The indemnity will not apply to legal liability 

1. arising out of the ownership or occupation of land or buildings 

2. in respect of which any person referred to above is entitled to indemnity under any other insurance 

 

Damage to Leased or Rented Premises 
Notwithstanding Exception (2) of this Sub-Section We will indemnify You in respect of legal liability for loss of or 

damage to premises (or fixtures or fittings thereof) hired or rented to You provided that this extension shall not apply 

to liability in respect of 

1. legal liability arising under agreement unless legal liability would have attached to You in the absence of such 

agreement 

2. the first £500 in respect of any claim caused otherwise than by fire or explosion 

 

Exceptions to this Sub-Section 
The following exceptions apply to this Sub-Section and should be read in conjunction with the Policy Exceptions 

 
We will not indemnify You against legal liability in respect of 

1. Injury to any Employee 

2. loss of or damage to Property belonging to You held in trust by You or in Your custody or control or which is 

leased let rented hired or lent to You 

3. the costs of remedying any defect or alleged defect in land or premises sold or disposed of by You or for any 

reduction in value thereof  
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4. the ownership possession or use by You or on Your behalf of any mechanically propelled motor vehicles or 

mobile plant  

a. which is licenced for road use 

b. for which compulsory motor insurance or security is required 

c. which is more specifically insured 

 Provided always that this exception will not apply in respect of 

i. liability arising during the act of loading or unloading any mechanically propelled motor vehicle or 

mobile plant or the bringing to or the taking away of a load from such vehicle 

ii. the authorised movement on Your Premises of any mechanically propelled motor vehicle or mobile 

plant 

 unless more specifically insured or unless complusory motor insurance or security is required 

5. the ownership possession or use by You or on Your behalf of any craft designed to travel through air or 

space hovercraft or waterborne vessels other than hand propelled watercraft 

6. the ownership possession or use by You or on Your behalf of any craft (air or waterborne) or mechanically 

propelled vehicles (including power assisted cycles) other than mechanically-propelled garden implements 

used within the grounds of Your Premises 

7. any advice treatment or operation design formula specification inspection instruction consultancy dispensing 

certification or testing performed or provided by You or on Your behalf  

8. the Excess shown in the Schedule in respect of each and every claim for Damage to Property 

9. liability arising out of Product Supplied after they have ceased to be in Your custody or control other than  

a. food or drink sold or supplied for consumption by Your directors partners Employees or visitors 

b. the disposal of furniture and office equipment originally intended solely for use by You in connection with 

the Business and which is no longer required for that purpose 

10. any liquidated damages fine or penalty 

11. punitive exemplary aggravated or restitutionary damages or any additional damages resulting from the 

multiplication of compensatory damages 

12. hiring out of any equipment 

 

Special Conditions to this Sub Section 
1  In connection with claims arising from infectious diseases it is a condition condition precedent to liability 

     that  

a) razor or clipper blades steel combs electrolysis needles or any item which could pierce the skin 
while in use shall be brand new or shall be thoroughly sterilised before use  

 
b) disposable needles must be disposed of immediately into a sharps container 

 
2   any treatment must be carried out by a trained and qualified operative.  

 
3  trainees must be supervised at all times 
 
4 where required You must be registered with the Commission for Healthcare Audit and Inspection (CHAI)  

        in accordance with the Healthcare Commissions requirements 
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Products Liability Sub-Section 
Cover 
We will indemnify You against all sums that You become legally liable to pay as Compensation including Costs and 

Expenses in respect of 

1. accidental Injury to any person 

2. accidental loss of or damage to Property 

and occurring during the Period of Insurance within the Territorial Limits caused by any Product Supplied 

 

Limit of Indemnity 
Our liability for Compensation and Costs and Expenses payable in respect of any claim or series of claims against 

You as a result of or arising out of one Event and in the aggregate any one Period of Insurance shall not exceed the 

Limit of Indemnity 

 

Extensions to this Sub-Section 
The following Sub-Section Extensions shall apply subject to all other terms conditions limits and exceptions of this 

Policy 

 

Consumer Protection Act Costs 
We will indemnify You and at Your request any director partner or Employee in respect of legal costs and expenses 

incurred with Our written consent in the defence of any criminal proceedings brought or in an appeal against 

conviction arising from such proceedings in respect of a breach of Part II of The Consumer Protection Act 1987 

provided that 

1. the proceedings relate to an offence alleged to have been committed in the course of the Business and 

during the Period of Insurance 

2. We will not indemnify You in respect of 

a. fines or penalties 

b. costs and expenses insured by any other policy 

c. proceedings consequent upon any deliberate management decision act or omission of management 

The maximum amount We will pay shall not exceed £100,000 

 

Exceptions to this Sub-Section  
The following exceptions apply to this Sub-Section and should be read in conjunction with the General Exceptions 

 
We will not indemnify You against legal liability in respect of 

1. Injury to any Employee 

2. loss of or damage to Property belonging to You held in trust by You or in Your custody or control or which is 

leased let rented hired or lent to You 

3. any advice treatment or operation design formula specification inspection instruction consultancy dispensing 

certification or testing performed or provided by You or on Your behalf or the action of any commodity or 

Product Supplied by You or on Your behalf 

4. loss of or damage to any Product Supplied or for the costs of recall removal repair alteration replacement or 

reinstatement of such Product Supplied caused by any defect therein or the unsuitability thereof for its 

intended purpose 

5. any Product Supplied which to Your knowledge is for use in or on any aircraft missile or for aviation or 

aerospatial purposes or for the safety or navigation of marine craft of any sort 

6. any liquidated damages fine or penalty 

7. punitive exemplary aggravated or restitutionary damages or any additional damages resulting from the 

mulitplication of compensatory damages 
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8. any Product Supplied which is in Your custody or control  

9. hiring out of any equipment 

 
Special Conditions to this Sub Section 

1. In connection with claims arising from infectious diseases it is a condition condition precedent to liability that  

a. razor or clipper blades steel combs electrolysis needles or any item which could pierce the skin while in 

use shall be brand new or shall be thoroughly sterilised before use  

b. disposable needles must be disposed of immediately into a sharps container 

2. any treatment must be carried out by a trained and qualified operative.  

3. trainees must be supervised at all times 

4. where required You must be registered with the Commission for Healthcare Audit and Inspection (CHAI) in 

accordance with the Healthcare Commissions requirements 
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Optional Extensions  
Applicable to Public Liability & Products Liability Sub Sections 
The following Public Liability & Products Liability Sub - Section Extensions shall apply subject to all other terms 

Conditions limits and Exceptions of this Policy and are operative only if shown in the Schedule 

 
Notwithstanding Exception 5 of Public Liability Sub Section and Exception 3 of Products Liability Sub Section but still 
excluding the cost incurred in design formula specification inspection or making refunds in respect of any treatment 
given by You We will provide indemnity to You in respect of the following Professional Treatment Risk 
 
Professional Treatment Risk 
 
1. Barber 

In respect of washing styling cutting and drying of hair, including the use of cut throat razers and hair clippers and 
trimmers 

 
2. Hairdresser 

In respect of 
a. washing styling cutting application of hair extensions and drying of hair 
b. tinting dyeing bleaching permanent waving or special treatment of hair 
c. eyebrow and eyelash plucking shaping perming dyeing and tinting 
d. cutting and shaping of nails including application of acrylic coatings 
e. application of tooth jewellery  
f. ear piercing by gun and stud method  

 
3. Nail Technician 

In respect of 
a. application of nail extensions and nail coatings including varnish 
b. application of nail art 
c. cutting shaping or nails 
d. manicures pedicures including paraffin wax 

 
4. Beauty Therapist 

In respect of  
a. aqua detox 
b. bio skin jetting 
c. application of false tanning products including airbrush and spray tanning 
d. cosmetics and nail extensions 
e. makeup including stage makeup 
f. facial masks including ionisation and steaming treatments 
g. hair removal preparations other than electrolysis 
h. massage and acupressure 
i. ear piercing by gun and stud method 
j. cutting and shaping of nails applying acrylic coatings 
k. eyebrow and eyelash plucking shaping tinting perming and application of false eyelashes 
l. application of tooth jewellery  
m. ear piercing using stud and gun method 
n. holistic treatments including aromatherapy reflexology bowen technique reiki crystal healing stone therapy 

hopi ear candles 
o. indian head massage 
p. sports massage acupressure manual lymphatic drainage 
q. oxygen treatment 
r. manicures pedicures including paraffin wax 
s. alkaline skin wash 
t. bleaching of superfluous hair 
u. body wraps 
v. cranio sacral therapy 
w. detox foot spa 
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x. manicures pedicures including paraffin wax 
y. faradic treatments 
z. galvanic treatments 
aa. henna art 
bb. infra red treatments 
cc. kinesiology 
dd. micro current treatment 
ee. threading 
ff. sugaring 
gg. non surgical facelift 
hh. ultrasound 
ii. vacuum suction 
jj. acid peels provided that 

i. full written aftercare instructions are provided to the client 
ii. glycolic and or alpha hydroxyl treatment concentrations do not exceed 40% of the solution 
iii. an allergic reaction has not been diagnosed following fulfilment of an appropriate skin  

 
5. Electro-Mechanical Slimming and Toning Treatments 

In connection with the provision of electro-mechanical slimming and toning treatments provided that the 
equipment 
a. is fully inspected at least annually by a qualified electrical engineer and full instructions are given to 

customers as to the method of safe use of the facilities 
b. is under regular supervision by a responsible trained person who shall be on the premises continuously while 

the equipment is in use 
 
6. Hair Removal by Electrolysis 

In connection with hair removal by electrolysis provided that 
a. such electrolysis equipment is inspected at least annually by a qualified electrical engineer 
b. the electrolysis equipment is operated by a trained person(s) who is named in the schedule 

 
7. Trichologist 

In respect of 

a. analysis of scalp and or hair disorders and the non-medical treatment of those maladies 

b. the use of ultra violet, infra red or high frequency to assist in the treatment 

c. the blending/mixing of proprietary brands only 

d. excluding any treatment involving  

i. the piercing of the skin  

ii. cryotherapy  

iii. treatment of any medical ailment diagnosed by a medical practitioner which is given against such 

practitioners advice 

Provided that  

i. You and Your Employees have appropriate qualifications from the Institute of Trichologists or 

Trichological Society to carry out or perform such treatment 

ii. You have carried out a full investigation of contra indications before starting any treatment and should the 

results of such investigation indicate the existence of a previously undiagnosed medical ailment the client 

is recommended to consult their medical practitioner before receiving any treatment 

iii. should any known or previously diagnosed medical ailment deteriorate then the client is to be 

recommended to consult their medical practitioner before continuing treatment  

8. Advanced Electrolysis 
In connection with hair removal by electrolysis provided that 
a. such electrolysis equipment is inspected at least annually by a qualified electrical engineer 
b. the electrolysis equipment is operated by a trained person(s) who is named in the schedule 
c. full written aftercare instructions are provided by You to the client 
d. that treatment in respect of the removal of mole hairs are undertaken following receipt of written approval to 

carry such treatment from the  clients medical practitioner 
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9. Teeth Whitening 
In connection with the whitening of teeth provided that 
a. You and Your employees carrying out the treatment have received full and complete training from the 

manufacturer and or distributor 
b. You and your employees carrying out the treatment hold a current recognised beauty or dental hygiene 

qualification 
c. The manufacturers instructions for the application of the treatment are followed at all times 
d. Solutions and or gels contain less than 6% hydrogen peroxide or equivalent carbarmide peroxide 
e. An allergic reaction has not been diagnosed following fulfilment of the manufacturers instructions including a 

patch test 
 
10. Additional Treatments 

In connection with the Additional Treatment(s) and person(s) specified in the Schedule 
 



Salon Gold Freelancers Policy 1008 

Extensions applicable to Legal Liabilities Section  
The following Section Extensions shall apply subject to all other terms conditions limits and exceptions of this Policy 

 

Additional Persons Insured 
We will indemnify 

1. in the event of the death of any person entitled to indemnity under this Section the deceased’s legal 

representatives but only in respect of legal liability incurred by such deceased person 

2. at Your request 

a. any of Your directors partners or Employees in respect of legal liability arising in connection with the 

Business provided that You would have been entitled to indemnity under this Section if the claim had 

been made against You 

b. any officer committee or member of Your canteen sports social or welfare organisations fire security first 

aid medical or ambulance services in their respective capabilities as such 

c. any of Your directors or senior officials in respect of private work undertaken by any Employee for that 

director or senior official 

 

Provided that 

1. such persons are not entitled to indemnity under any other policy covering such liability 

2. each person will as though they were You observe fulfil and be subject to the terms of this Policy insofar as 

they can apply 

3. We shall retain sole conduct and control of any claim 

4. where We are required to indemnify more than one party Our total liability shall not exceed the relevant Limit 

of Indemnity 

 

Compensation for Court Attendance 
In the event of any director partner or Employee attending court as a witness at Our request in connection with any 

claim made against You we will provide compensation to You up to a maximum of £250 per day on which attendance 

is required  

 

Contractual Liability and Indemnity to Principal 
Notwithstanding the Liability under Contract or Agreement Exception to this Section We will indemnify You under the 

Employers Liability and Public Liability Sub-Sections in respect of Injury or loss of or damage to Property as follows  

To the extent that any contract or agreement entered into by You with any Principal so requires We will indemnify 

You against liability assumed by You and the Principal in like manner to You in respect of the liability of the Principal 

where the liability arises out of the performance by You of such contract or agreement provided that 

1. the conduct and control of claims is vested in Us 

2. the Principal shall observe fulfil and be subject to the terms of this Policy so far as they apply 

3. the indemnity shall not apply in respect of liquidated damages or any penalty clause 

4. the indemnity granted under the Employers Liability Sub-Section shall only apply in respect of liability to any 

person who is an Employee of Yours 

5. the indemnity shall not apply in respect of loss or damage against which You are required to effect insurance 

under the terms of the Joint Contracts Tribunal Standard of Building Contract 1963 Edition Clause 19 (2) (a) 

1980 Edition Clause 21.2.1 or any subsequent amendements thereof or any form of contract requiring a 

similar indemnity 

6. where indemnity is granted to any Principal We will treat each Principal and You as though a separate Policy 

had been issued to each of them provided that the total amount of indemnity payable to all parties shall not 

exceed the Limit of Indemnity of any Sub-Section of this Section 

 

For the purpose of the extension Principal means the other party to a contract or agreement for whom You are 

undertaking work or service or providing a Product Supplied where such party is responsible for setting out the terms 

of the contract or agreement 
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Cross Liabilities 
If more than one insured is referred to in the Schedule We will treat each party as if a separate Policy had been 

issued to each provided that the total amount of indemnity payable to all parties in respect of Compensation together 

with Costs and Expenses does not exceed the Limit of Indemnity under any Sub-Section of this Section 

 

Health and Safety at Work Costs 
We will indemnify You and at Your request any director partner or Employee in respect of 

legal costs and expenses with Our written consent and costs awarded against You or any director partner or 

Employee arising in connection with any criminal proceedings (including an appeal against any conviction resulting 

from such proceedings) as a result of an offence committed or alleged to have been committed during the Period of 

Insurance and in the course of the Business under the Health and Safety at Work etc Act 1974 or similar safety 

legislation of Great Britain Northern Ireland the Channel Islands or the Isle of Man provided that 

1. the proceedings relate to the health safety or welfare of Employees 

2. We will not indemnify You for 

a. fines or penalties 

b. costs and expenses insured by any other policy 

c. proceedings consequent upon a deliberate management decision act or omission of management 

The maximum amount We will pay shall not exceed £100,000 
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Exceptions applicable to Legal Liabilities Section 
The following exceptions apply to this Section and should be read in conjunction with the General Exceptions 

 
Asbestos  
We will not provide indemnity in respect of  

1. exposure to 

2. inhalation of 

3. fears of the consequences of exposure to or inhalation of 

4. the costs incurred by anyone in repairing removing replacing recalling rectifying reinstating or managing 

(including those of any persons under any statutory duty to manage) any property arising out of the presence 

of 

Asbestos Asbestos Dust or Asbestos Containing Materials 

 

Except in respect of the Employers Liability Sub-Section to the extent that it is necessary to comply with the minimum 

requirements of the law within Great Britain Northern Ireland the Isle of Man or the Channel Islands relating to 

compulsory insurance of liability to Employees 

 

Pollution or Contamination (applicable to Public Liability Sub-Section and Products Liability Sub-Section) 

We will not indemnify You in respect of Pollution or Contamination 

1. occurring in the United States of America or Canada or dependency or trust territory 

2. occurring elsewhere unless caused by a sudden identifiable unintentional and unexpected incident which 

takes place in its entirety at specific moment in time and place during the Period of Insurance 

All Pollution or Contamination which arises out of one event shall be deemed to have occurred at the time such event 

takes place 

 

Our liability for all Compensation together with Costs and Expenses payable in respect of all Pollution or 

Contamination which is deemed to have occurred during the Period of Insurance will not exceed in the aggregate the 

Limit of Indemnity shown in the Schedule in respect of any Sub-Section of this Section 

 

For the purpose of this exclusion and limitation “Pollution or Contamination” shall be deemed to mean 

a. all pollution or contamination of buildings or other structures or of water or land or the atmosphere 

and 

b. all loss or damage to Property or Injury directly or indirectly caused by such pollution or contamination 

 

Liability under Contract or Agreement 
We shall not indemnify You against liability which is assumed by You by agreement unless such liability would have 

attached in the absence of such agreement 
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Business Equipment All Risks Section 
Section Definitions 
The following Definitions apply to this Section and shall keep the same meaning wherever they appear in the Section 

they should also be read in conjunction with the General Definitions at the start of the Policy 

 

Defined Peril 
Fire lightning explosion aircraft or other aerial devices or articles dropped therefrom riot civil commotion strikers 

locked out workers persons taking part in labour disturbances malicious persons earthquake subterranean fire storm 

tempest flood escape of water from any tank apparatus or pipe impact by any road vehicle or animal theft or 

attempted theft  

 

Geographical Limits 
1. the Premises 

2. anywhere in Great Britain Northern Ireland the Channel Islands and the Isle of Man including the Premises 

3. anywhere in Great Britain Northern Ireland the Channel Islands and the Isle of Man and the countries of the 

European Union 

4. anywhere in the World  

 

Responsible Person 
You or any person authorised by You to be responsible for the security of the Premises 

 

Cover 
We will indemnify You in respect of Damage occurring during the Period of Insurance to Property described in the 

Schedule provided the Damage occurs within the Geographical Limits as detailed in the Schedule 

 

The Sums Insured under each item is separately subject to Average 

 

Limit of Liability 
Our liability under this Section shall not exceed the Sum Insured shown against each item in the Schedule for the 

Period of Insurance as stated in the Schedule 

 

Basis of Claims Settlement 
The amount payable shall be an amount equal to the cost of repair reinstatement or replacement of the property 

when new without deduction for wear and tear to a condition equivalent to or substantially the same but not better or 

more extensive than its condition when new subject to the monetary limit specified in the Schedule 

Provided that repair reinstatement or replacement has been effected 

 

Section Exceptions 
We will not indemnify You for  

1. consequential loss of any kind or description 

2. Damage caused by  

a. inherent vice latent defect gradual deterioration wear and tear frost change in water table Your own faulty 

or defective design or materials 

b. faulty or defective workmanship operational error or omission on the part of You or any of Your 

Employees 

but this shall not exclude subsequent Damage which itself results from a cause not being an excepted cause 

under this Section or otherwise excluded 

3. Damage caused by  
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a. corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness dryness marring scratching 

vermin or insects 

b. change in temperature or atmospheric or climatic conditions 

c. mechanical or electrical breakdown or derangement in respect of the particular machine apparatus or 

equipment in which such breakdown or derangement originates 

but this shall not exclude 

i. such Damage which itself results from a Defined Peril or from any other cause not being an excepted 

cause under this Section or otherwise excluded 

ii. subsequent Damage which itself results from a cause not being an excepted cause under this 

Section or otherwise excluded 

4. any loss from an unattended vehicle or trailer vehicle being any vehicle with no person in charge or keeping 

the vehicle under observation and able to observe or prevent any attempt by any person to interfere with the 

vehicle 

5. Damage caused by  

a. acts of fraud or dishonesty by Your Employees 

b. unexplained disappearance unexplained or inventory shortage misfiling or misplacing of information 

c. any process of fitting testing servicing repair renovation or adjustment 

6. the Excess stated in the Schedule 

7. theft or attempted theft at the Premises not involving:- 

a. entry to or exit from the buildings at the Premises by forcible and violent means 

b. violence or threat of violence to You or any Employee of Yours or their families 

8. Damage in respect of movable Property in the open or in open sided buildings 

9. Damage in respect of mobile telephones computer equipment 

 

Section Conditions 
Automatic Reinstatement 
In the absence of written notice from Us to the contrary the Sum Insured by this Section shall not be reduced by the 

amount of loss and in return You undertake to pay the appropriate extra premium at a rate to be agreed on the 

amount of the loss from the date thereof 

 
Average 

Where a Sum Insured is subject to average if at the time of the Damage the Sum Insured is less than the total value 

of the property You will be considered as Your own insurer for the difference and bear a proportionate share of the 

loss 
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Policy Endorsements 
Endorsement: Personal Accident  
Definitions 
The following definitions apply to this Endorsement and shall keep the same meaning wherever they appear in the 

Endorsement. They should also be read in conjunction with the General Definitions at the start of the Policy 

 

Insured Person shall mean 

You or Your partners directors or employees aged not less than 16 years nor more than 70 years  

 

Cover 
In the event of an accident happening to an Insured Person caused solely by violent accidental external and visible 

means whilst in connection with the Business who shall suffer any of the Results we will pay the Insured Person or 

their legal representative the benefit stated in the Results specified below 

 

Results   
1. Total or Partial Loss of Limbs disablement which has lasted for at least 12 months and directly causes or 

necessarily results in the loss to the Insured Person by physical separation 

i. Total physical loss at the wrist 

a. One or Both hands    £10,000 

ii. Total physical loss of a 

a. Thumb      £2,500 

b. First finger      £2,000 

c. Middle finger      £1,750 

d. Ring finger      £1,500 

e. Little finger      £1,000 

iii. Total physical loss of two phalanges of a 

a. First finger      £2,000 

b. Middle finger      £1,500 

c. Ring finger      £1,000 

d. Little finger      £500 

iv. Total physical loss of terminal phalanx of a 

a. Thumb      £1,250 

b. First finger      £1,000 

c. Middle finger      £750 

d. Ring finger      £500 

e. Little finger      £250 

 

Provided that:- 

a. In the event of Total Loss of Limbs the maximum Sum  

b. Insured payable hereunder is £10,000 and this shall be reduced or extinguished by any amount paid 

under Item ii) iii) or iv) in respect of the same accident 

c. The maximum Sum Insured payable in respect of the loss of one hand shall be £10,000 

d. Payment in respect of the loss of each finger or thumb (or part thereof) is not payable under more than 

one of the sub-items ii) iii) or iv)  

 

Section Conditions 
1. In the event of Total or Partial Loss of Limbs the Insured Person must immediately place themselves under 

the care of a qualified medical practitioner and act upon such medical and or surgical advice as is given as 

soon as reasonably practicable 
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2. In the event of Total or Partial Loss of Limbs the Insured Person must as often as may be required submit to 

medical examination at Our expense 

 

Section Exceptions 
We shall not pay the Insured Person where they are aware of any physical or mental defect or infirmity which is 

known to the Insured Person at inception of the policy or prior to the latest renewal and which has not been declared 

to and accepted in writing by Us 
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